Wollabary Gtoup Correapondent Banking Dus Dilijsnos Questionneire (CBDDQ) V1.4

: the
Wolfsberg
Group
Financlal Institution Name: OTF BANK Plc.
Leocation (Country) : Humr
T quesiiomasirs s required 10 s ansmmred on 8 Logal Entily 2.E| Lewe: Trs FINARIA] it slies Bhoull answer the qusstosnire &1 0 egal eitlly vel IOTUBING ANy BrancTes 107 Wiih the =) base, produsts and canirol
rasdel ire matariaRy similsr to the LE Hoad Offies. This quessiomnaire showld not cover mcre tham ona LE, Essh susetion n the CRODA wil need %o be wddressed from the perspaative of the LE and on hehalf of afl of ke branches.
l:f-mp—-mu-m-mumm.n-muhnumuuﬂ-m-‘ this ditferance saptured a the el of sech sub-section. & efiarsd, sliart bass ein) s
[y i foremt than its Ecstity Hoasl Offios, & oan be for thet branoh, * :
| Y] Clussbinn | Aniwer
{1. ENTITY & OWNERSHIP
1 Full Legal Name
OTP Bank Plc. (Nyrt.}
2 Appand a list of foreign branches vhich are covered by
this queationnalre
] [Full Legal (Ragistered) Address =
H-1051 Budapest, Nidor ulca {strast) 18., HUNGARY
4 | Full Primary Business Address (if different from above)
INA
|8 Dats of Entity Incorporation/establishmant
09 March 15848
I[] Salect type of ownership and append an ownership chart
If avalisble
[ Publlziy Traded (25" of shanes sublicsy fisades R =
LN FY, indicate the exchange traded on and ticker
symbal Primary exchange: Budapest SE (Symbel: BSE)
Ticker: OTP
A | mmb..r Owned/Mutual No
!! £ i Gorvermenent of Shme Dwansd by 25% o Moe s
i d o Privarsly Cewrsd Mg
8d1 I ¥, provide detalls of sharsholdemns or ultimate
beneficial ownipra with a holding of 10% or more NA
7 [%ore Entity’s total shares composed of baarsr sharee
There are no bearer ahares issued.
[ [DnumeEnﬂly.ormynﬂhmm.apmHundu-m No =
L \CFfuhard Sarsons Lisarss (4L |7
aa TY, provide the name of the relevant branch/es which
aperebs under wn OBL
N/A
. Dnuh!lrkl-.-wn\llmllﬂnkuglnnnrptwde No
sanvioes poly thraugh griine channgig?
10 Namne of primary financlal regulstor/supervisory authority
Magyer Nemzatl Bank {(MNB, In Engligh: Central Bank of Hungary)
1 Provide Lagal Entty Identtfier {LEI) If evallable
529000WIMOO00A18X966
12 Provide the full legal name of the ultimate panent {if
ciffarent from the Entity completing the DDQ) NA
13 Jurisdiction of licensing authority and rlﬂ.llibrofuﬂimm
parent The jurisdiction of Icenaing authartiy I Hungary. mmmrlmmrmmm(ma.haqlhh

Cantral Bank of Hungary).




w.olihmﬂrl_ Gomrespondent Banking Due Dilgence Questiormaire (CADDA) V1.4

14

Safact Mo busnecs Faat appicaiie B B Friny

14a Rl Baising Ivas
14 Prryin Bartkimg Yos
e Cosmmersa Banking Wi
14 d Trannacdonal Banhing Yeu
14 & Fymimard Baching kil
[l Fingmo hatosts Trading Yo
Mg Sacunities Bandtas Tosiody Yan
14 T BiohenThsai Yl
i “ﬂmi Dervnicesmiar Bans M
4] Wealth M Yes
Mk Cther (please explain)
NIA
18 Doss the Entity heve a significant (10% or more; portfollo
of non-resident customers or does It derive mons thin
10% of lts revenue from ron-resident customers? (Non- Ne
resaldent means cuatomars primarly resident In a cifferent!
| urisdiction to the locition where bank services are
crryidit]
15a FY, provide the top five countries where the non-
realdent customers are located.
NIA
18 Splect 1 closant valie: =
e Number of emuiysss - 1001+
iih Totsl Aunein Gealnl (Fan 5500 milllen —
17 Confirm that all respenses provided In the above Section
are represantative of all the L E's branchee. Yos
172 N, clartfy which queations the differanca/s relate to
and the branch/es that thia appliss o, - NA
18 I appropriats, provide any addiional iInformation/context
ta the answers In this sscion. NA
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Wollsberg Group Cormsspondent Banking Dus Diligence Gusationnalre (CBDDAQ) V1.4

Z PﬂﬂD'UC!EIBERVIEEB

| Does the Entty offer the followinp products and services: |

18a Comregsondert Bankdng Y
1gat iy
19ata Doss the Enﬂlyo'l'hrcormpomml Banking Yes
sarvices 10 domaatc banks
"o nlb Doas the Entity sllow domastic bank clents to No
gyt downgTrepe rulptonphio
19 ate Does the Entity have processes and procedures In
place to Idlnﬂfy downstream relationshipe with | Yes
10 ald 7 Does the Enﬂlyo‘lhr(:mpommt Banking Yes
2gryings 10 foeEsgn Dagun
19 uie Does the Entlty allow downsiream relationships No
sl formicn hamka
10 a1 Doss the Entity have processes and procedures In
place to Identify downsiream relstionships with | Yes
fargie backal
1o xig Does the Entity offer Comespondent Banking
services to regulated Money Services Businesses | No
{MSBeyMoney Value Transfer Services
19 uih Doea the Entity allow downstream relationships
with M&Ba, MVTSs, or Payment Service Provider
{FaEall
18 athl MSBs No
11 ath2 M TE Mo
1§ athl P8P8 Yed
19l Doces the Entity have procssses and prooedures In
place to Identiy downstream relstionships with | Yes
7
[E1 Cinaa-Peander Wik Caan Dislipery No
e } Cross-Bordar Remiiances Yee
19 g 1 Jomedio Bulk Cash Doivory Yoo
18e | Hold Mal No
181 | inssrmaiionl Cat| Lennr iz
1&g Low Price Securities No
Wh Payatie Thimugn heooineg No
191 Payment eervices to non-hank entities who may then
offer third party payment services to thelr customens? |vyeg
111 FY , ensa selact el that anply below?
R Third Party Paymond Sarvice Provefers Yos
1963 WMMHWMWIABPM No
10 sCamims ce Platforms
w6 Other - Plasse explain
1] “Privas Bamwing Hath =
[ Remnote Dapcah Capnire |ROCT [
1BE Spietsenning Privits ATMs No
kEL Stored Value instrumants hy
10 Trads Finance Yes
ifio Virtusl Assets No
18p For sach of the following plesse state whether you
offer the service to walk-n custornens and If eo, the
upniicptee vl of gae dilence
18] Ghpcl cashing Syryice No
18 pla W yeni; wigte (e Apphcanis level of b dilgence
18 p2 Wlis branaiem Yz
18 I sy, miatey fFue 3 pesy el 1 cue dligenod dentification and anficption
- A Fomgn cyrmncy conversion b |
10 pda | i, e i appeeaten feonl of un dligencd ldentficstion snd Venfcalion
18 pd Sal of onsiary Inatruments et
15 1§ atifs hi e b=l of due aifigence
19 Fyou offer other sarvices to walk-in customers
» MW“ provide more detall here, Including Non-account customara ¢an make paymants fo existing customar's account. On risi-based approach we apply
daacribing the leval of dua diigence. EDD for these customens. They must prove tha source of founds over a certain value Imit or on the Bank's
recueat at any ime.
1q Other high-riek products and services Kentified by the
Enthy (plesse apecify) Wa do not provide any sddiional high risk products
20 Onrrﬂnnlhltdlrumum\ddadlnwlhrmMnn Yes
20a KN, clartly whleh questions the dilhunm relate to
and the branchies that this applies 1o NA
F1l If appropriats, provide any additional Information/context
to the answers in this asction. hia
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Due Diligence Guestionnain (CBDDA) V14

3. AML., CTF & SANCTIONS PROGRAMME

F - Does tha Entity have a programmae that sets minimum
AML, CTF and Eanctiora standarda regarding the
FrT Aopomied Cificer wrn aufficient apererosmspenize |es
ze Advirta blo/mahorn Streening s ]
e Bargfical Dwnprubo Yes
d Liaan Hepomng Wes
T COO e
te il EDC Yo
g Indlzgenant Testng Yoz
2 b Paiaodig Mavin hi]
Frl Follelll and Proceduras Yea ]
32 PEP Seggh'g Yes
rrd ] sk Aseandniam Yt
#Hl Banctions e |Yes
Zm Byspicioos Aclivty Reaporng Yo
Fra] Trainleg and Educaiion e
Do Transscton banitoing Ye
2 How many full ime smployess are In the Enuty"l AML |0 a00
CTF & Sanctions Comptance Deggrimeent?
24 Is the Eniity's AML, CTF & Sanctions policy spproved st
least annually by the Board or squivalent Benior Yoo
Management Cemmittes? i N, describe your practice in
Cusslion 25
8 Does the Board recelve, assess, and challenge reguiar
reporting an the ststus of the AML, CTF, & Sanctions Yes
20 Does the Entity use third parties to carmy out any
eomponents of tis AML, CTF & Banctiona programma? No
] ¥, provide further detalls
N/A
Fij Doss the snniry have a whistieblower poicy? Yes
2 mmulwwlnm-mm Yoo
firs feprpsaiytien of il phe LS Drpechal
W ¥ N, clarify which quummdmmmumw
and the branch/es that this applies 1o, NA
20 1 sppropriate, pmddl sny sddiional Information/context
to the answers In this saction.
N/A
L4
© The Wolfsbarg Group 2028 Page 4 CaDDavid




Wolfsbarg Group Carmsspondent Banking Dus Difigence Questionnaire (CBDDQ) V1.4

|_4. ANTI GRIBERY & CORRUFTION

rias the Entily documented policles and procadures
consistent with appiicable ABC reguiatians and
recuirements to reasanably prevent, detsct and report

|ariery arst comaion?
Dioga tho Emby fuem an lr'.rlrprlulr widn phagramine thal
miAlmim

Has the Enﬂylppolrrhdldulgnmdd'llamrolﬂm
with sufficient axperence/sxpertiss nesponalble for

| | sponiraiing the ARG Soarmmer
n Does the Entity have adequate steff with appropriats

levels of experienca/axpariiss to Implement the ABC
proammg’

M

Yes

b i Friy's ABC jrogramme Boicatie in:

Doas the Erity have 8 gobi ABC goicythat,
Prohibits the giving and recalving of brives” This
Includes promising, oifering, giving, sollcitation or
recalving of anything of velue, directly or Indirectly, If
Improperty Intendad to Influsnce sction or cbtaln an
afvartaie

Bt st vEniiamy mr:- furd purhes 2o on behull of ine Ehlity

Yoo

Includes enhbnced requirements regarding interaction|, .

L b offipulaT

Inciudes e prohibition against the falsification of books
-and records (this may be within the ABC policy or any
cﬂmpolnyq:plelbhbhaLmlEﬂW)?

Yoo

| Gowa the Eniity have controls i placa to monftor e

wifee i yan

Yoo

wffeslivangss of (hae ARG pograrmme]
Doss the Board recelve, assess, and challenge reguler
reporting on the status of the ABC pracramme?

Han the Enfity's ABC Enterprise Wids Risk Assessment
(EWRA) bean complated in the lest 12 manihs?

Yes

4

I N, provice the date when the last ABC EWRA wes

vomnpheted N

N/A

‘(39 Doss the Entlty heva an ABC residual risk rating that s
thi net resuit of the conirols effectivaness and the
[l I

Does the Entity's ABC EWRA cover the inhersnt risk

campanents el begw
Patantlat (labllity crested by Intermedaries and ofhar
\r=o-purly providers ay ADQUCese

40b

Corruption risks associgted with the counirias and
Industries In which the Entity doss busineas, directly

B INTCugh INGETNECIrD

Transactions, products or services, ncluding those
that Involve siate-owned or state-controlled entities or
fultile officlisls

Gormuption rigks ssaoclated with gifts and hospitality,
hiring/internships, cheritable donations and political

Yos

confribulipng
Chunges In business activities Ihmnay mgteriplly

il g

Yen

| TSR
Douheﬁ!ﬂlyhlnhmnrmfund[un or other

Independeant third party cover ABC Policles and
Brocagunn]

Yoo

Does the Ennty pruvios mandaiory BHC taming to

Yo

Boad san ecior Committes Managamani
18t Lina of Dafance

ZIdLhnr'fFJ-Enr.l

Ve

3rd Line of Cerfarcs

Al

Third pariies fo which spacific complience sctivities

Neot Agplicable

il
Non-.muoyldmﬂmu as appropriste

COMITRCTO Y ET G LAAI |
DollihlErﬂyerH&ABCﬂﬂhﬂlhthhdh

|aesll rofes, resanosilies ang aclivilles? |
Confirm that af reaponses provided In the above Section

are moreabitsmes of 3l Ihe LETS branches
I N, clarify which quastions the diffsrence/s relsie 10
and the branch/es that this applies to.

If appropriate, provide any additional hhmnllunhunhﬂ
1o the answers In this section.

@ The Wotlaberm Group 2023
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Wollsberg Group Comespondant Baniing Dus Diligancs Guastionnalre (C8DDQ) V14

5 AML, CTF & S5AKCTIONS POLICIES & PROCEDURES
48 Hae the Entily documented policies and procedures
' conslstent with applicable AML, CTF & Sanctions
regulations and requirements to reasonably prevent,
QEEET B0 PROOM.
.'Q.L— B! ___I\.__’I_u__'ln: Enpnitfering bl
4 b Terrorint Enancing e
4 & Sarctions WoElions Riss
47 Arg e Enility'n pulr:-r S proeuiel LASANS] B eI Yos
Ay et
48 Haa the Entity chosen to compare ks policies and
[oRsETh (B3 353415 —
403 i 5 Swndanty e
A8 o1 1Y, goes the Enfity retain a recond of e rusufin? |Yes
b EL Standmms Yes
A b FY, doss the E-iity refain a record of the resufs? |Yes
'1? Dz thie Evisty hawe polizins ard procdines thet:
499 Prohibi the opening and keeping of enonymous and Yas
| Acesous oaip0 Coourih
49b ""uhbllhﬂplﬂh' and Iueplngdleeuunhbr Yes
49¢c Prd\lblldldhgudhmanﬂﬂumllpmﬂda Yes
SR X
Lkl Prohitv sccourtsrmalionships s wllpaiu h(
e Prohibit dealing with ancther entity thet provides Yas
sgrvices [D shes Doty
91 Prohiblt apening and kesping of accounts for Section Yas
] i
-“49g Prohiblt opening and keeping of accounts for any of
uniicensed/unreguisted remitiance agents, Yes
sxchanges houses, casa de cambio, buresux de
ciianos o mandy e aceaiits
a%h Assess the riake of relationships with domestiq and
fareign PEPs, Including thelr famfly sndclose * | Yes
= aanodialn
i Dafing the proceas for escalsting financlal crime sk
{ssues/potentially suepicious activity idantifed by Yoo
DM HSS
n) Dafine the process, whene appropriate, for terminating
existing customer relationahips due fo financial crime | Yes
ilak "
40k Dafine the process for exiting cllents for financlal
Gﬂmummnnpplummemﬂy Including | Yes
01 Define the process and controis 1o iGently end Fandie|
customers that were previcusly sxdted for financlal Yea
crime reasons If they seek i re-setablish &
fEEalERE = =i
49m Oufine tha processes regerding soreening for
senctons, PEPs and Adverse Media/Negative News Yea
a9n Quffine the processee for the meintenance of intemal You
"
[} Has the Entlty defined a risk tolerance statement ar
similer dnuumlrrt which defines a risk boundary around | Yes
81 DumawhmmmMmmmm Yo
q
Ma I‘Y.m.tllll'iarghnﬂmpaﬂud?
5 yeara or more
52 Canfirm that all reapanaes provided in the above Section |y,
82a . [FN, clarify which questions the difference’s relate to
snd the brancives that this applies to. A
8- | Fappropriste, provids any additional Information/contaxt
to the snaware In this aection.
NA
ommmam;p P'.QIB cBDDA ViA




Wolfsbarg Group Correapotuleiit Banking Dus Diligence Questionnaire (CBDDG) V14

|ﬂ. AML. CTF & SANCTIONS RIAN ASSEQAMENT

= Does the Eniitys AML & CTF EWRA cover tha inherent
e Cinry hi=]

54 Product Yen

Bl Chasinisl i

=
8

Geogragly
Does the Entity's AML & CTF EWRA cover the controls

B
[efleclivenzes componants deiadad DEiCH

i | Trangiciipn kigmilormmg k-]

£ Customer D Diligencs Yo

iste PEF ldératficanon s

| Temnachon Sooeonitg b

s Wamig Scresning againg! Advere Macistaagatres Yeo

Feme

] Training and Education Yes

ﬁcfmm Yiin

ihkh haanagsment information Yes

Has the Entity's AML & CTF EWRA been completedin |,

S |2 renihu?
TN, provide the date when the last AML & CTF

EVWRA wae complated. [
Doea the Entity's 8anctions EWRA cover the inherent
| ek Somponinnts desaiied Daicw
[« ] Yos
Product Yea.
Channal Yoy
GeofFenhy Yes
Doss the Entity's S8anctions EWRA cover the controls
elleitiss comaonenis oetales bkiow
Cusinmmr Ous (iigence Yan
Govemance: Yes
List #4ahmyeient Yeii
Mirsgament information Yea SR
Namm: Scresning e
Transaction Seresn g Yea
Trawing snd Education Yia

Has the Entity’s Sancions EWRA bean completed in the Yes

Ll L nontheT
¥ N, provide the date when the [ast Sanctions EWRA
waa completed,

Confirm that all responsea provided In the above Saction

KN, clarify which questions the differance/s relate o

and the branch/es that this appiies k. NA

(4] ¥ sppropriate, provide any addiional information/eontet
to the anawers In this saction. NA

©The Wolleberg Group 2022 Paga? cappQvi4



Wolfsberg Group Gomespondent Banking Dus Diligence Questionnalrs (CBDDR) V1.4

they are PEPs, or controlled by PEPs?

D and EDD
Do th Erdty veeify th ioengty of (ho customer?  [Yes
Do the Entlly’s policies and procedures sst out when
CDD must be compieted, 8.g. at the ime of onboerding | Yes
o yillin 30 dae?
Which of the following does the Entity gather and retain
whnn condueting COOY Select =6 sl siphy,
Cumtamdr idanstealion Yes
Espicies actaby Vi
Kahuri of busingss wmpicymesny Ye=
Chwisistihip siiyisine Yes
Product unags Vs
F‘I.F'E:ﬂ s nalure of migtanahp Yo
Souiros of funos T
crtw af sl i
|Arp mach of it Fafavon fientiiec
Lttemate bennfess) punership T ¥es
Ase uilimats benpfos cwnen verifled? Yes
.| Authorised =:natories [«1ere nopiloabl | Yoz
ey conjivilors Yes
Other relevant partiss Yo
WhatIs the Entity's minimum (lowest) threshold applied |-,
19 Renlicial cvbaiadlin derlicagn
Dou Iho due dlliolnu pmeu reault In customers You
it -
IW what factore/criteria mundhddlnﬂna the
| cusipmes nok clesafiepron’ Setectal halaegly. L.
Product :!sags Yeu
ity Yoe
__Businees 7y ldust Yeu
LLegal Enhity fype Yes
Adver:: information Yoz
Cther (specify) -
Defivery Channel
|For high risk non-individual cusiomern, is a site vist a Yes
o of e KNG process? ‘
& Y, |lsmis st
ﬁﬂ N:
L J¥Es vyl |No
i al Trigges gumnt m '
Y Cehar No
88 adn ¥ yos, plesss specify "Other"
N/A
0. Doaa the Entity have a risk baasd approach to acreening
ougtomars for Adverse Madla/Negative Newa? Yes
o EY I thie at
1] Dintizarding Yoo =
|88 a3 KYC renawal Yeu
I‘E.“ T wani =1
70 What Is the method usad by the Enity to scresn for Combination of autamated end manusl
Aduerys MedsMogasve Maws?
™ Doss the Entity have a risk besed approach to screening
customers and connected parties to detemnine whether Yaa
they are PEPs, or controlled by PEPs?
[11a Frlothiaat
1al [raearing. Yes
a2 KYC renewal Yeu
T ad 1 Trigan event D Yes
T2 What ls the methed used by the Entity to screen PEPs? Combination of pied &nd manual
73 Does the Entity have polioies, progedures and processes
10 reviéw and escalate potentie! matches from screaning
customers and connegted parties to determine whether | Yes

© The Wolfsberg Group 2023
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Walfsherg Group Cotrespondent Banking Dim I?Irl.l Questionnaire (CEDDA) V1.4

T4 is KYC renawed at defined frequencies based on rigk Yos
raging {Penodic Rigwli
Tha | Ky seimct wl that sooly
T4 gt L= fitan eres pmar e
TA a3 1 =2 jmary Yok
T4 u) 3 =il yaars hi L
T4 ol 5 yoaty of tore T
Td ab Trggur-haned OF pavpebas Mationng rEessws Yés
74 o6 Other {Please speolfy) T2 00- T4 gk
low rialc & years
madium riskc 4 years
high riek: 1 year
1] Dows the Entlty maintain and report metrica on ourrent
and past periodic or trigger event due diigance reviews? |Yes
78 From the st below, which catsgories of cuelomens or
industries ane subject ta EDD and/or sre restricted, or
' | prohibited by the Entity's FGC programme?
T8a Arms, defence, miltary Khwiys sutsnct to EDD
Tob Reapardoa Agnka EQD gn righ-based sscroach
70 bd ¥ EDD or restricted, does the EDD asesgement
contaln the slements as st out In the Wolfsberg | Yes
(¥ ] Pl
Té & EmibaanionCormulates Alyirgs Bt o EDD
T84 Exiractve incsizies EDD on risk-basad &:proach
iR Gamtiirg customers Alvays autect o EOG
TEf General Tradvy Compankes EDD o fis-:as 8d spproacn
Tin Manipsnz-ritaed En : Prohitsted
T h MEB/MVTS ciiprmars Ahwags nutject o EDD
] - _Non-@ccouni customers EDC o risk-based apprmach
TE] Mon-Govermprant Drpaniaalicn: EDD on rizk-based aparasch
Tk Mpn-msigant customers Sy wubjet o EDD
Tkl Nuciiar prower Ayl witioc v EDD
. Piryinerit Service Providsn Always Subyec bo EDD
TEn PR Absays gubisa to EDD
TEo PEF Cone Assoclates furaays Bubiei o EDD
Tep PEP Related Bl ByS Bl = EDD
THa Priscicun Metss and b EDDon sk
T8r | Red cht busitescon Adult entertalnment EDD on risk-based apprcach
TEs Al lated charties -|EDD on b dissisd anprosoh
ThE Shell tanke : Profsited
Tau Trayisi e Tour Gomnpanss EDD on fek-tawig spprnach
ELE) Unieculssed chantes Froniced
THw Lizz] Car Dealers EDD on righ-based saproach
Thk Virual Azsel Servies Prowviders Alwoyr Bulyect i EDD
Ty Other (specify)
N/A
™ | ¥ restricied, provide cetalls of the resiriction
' Manjua), case-by-case sasessment andior additional Informetion and dooumentetion requirements.
T8 Doss EDD require senlor business management and/or Yea
L 1 .
Tha K'Y Indicate «hi orovides the Soprous b=
I Doss the Eniily have specific procedures for anboarding
entities thet handie cllent maney such as lewysrs, No
accountants, consuliants, real estate st ?
80 Dosa tha Entity perform an additional control or qualty Yot
s on s salluect b EODT
[1] Confirm that all responses provided In the sbove Section Yes
" ! :
[T ¥ N, clarily which questions the difference/s relae to N
and the branch/es that this spplles to WA
52 I sppropriate, provide any addiional iInformatianioontext
to the angwera In this section.” In Gase of cormespondent banking relationshipa the minimum threshoid appiied to beneficlal cwnership
Identification Is 10%.
© Ths Wotlsbarg Group 2023 Paged £BODA V44




Waeifsberg Group Copreapendant Banking Dus nI.--—mmdnmw.A

aﬁgﬂm‘. RING & REPORTING =
a3 Does the Entity have risk based polldu.pmeodlmand

montoring processes for the identification and reporting | Yes
Rl sulCetmui it
o4 Witiad n the mishad used by he 1.r'|Jlr,l T e Combination of automated and manual
| = AC D I |
&da  manusl or enmblndon uilchd spectly what type
of transactions are monkored manually All kind of ranaactions are automatically monltsrad, manual monkoring is an sdcitional slement which focuses
on ossh tranaactions end the financlal sotivity of the customer.
4 b If sutorriated or combination selectad, nlnhrnll Vendar-sourced tools
AYEIEN G¢ eardas ol Lo ke !
Yt i "Vendor-sourcad tool’ of Both' selscted, what Is
the name of the vendorftool?
Symphony Al
2 When was the toc! Iast updated? <1 vear -
&4 b3 When was tha automated Transaction Monktoring <1yonr
- ___mcobculion gl coibealedl e
[T Doss e Enty have reguiatory requiremens fo report |yoy
s puceny YanEaciune?
'Y, doee the Entity have policies, procedunes and
' processes i mplywﬂh suspicious tranaaction Yes
7] Dose the Extity have policies, procedures and processss
to review and escalate matiars arising from the Yes
manitoring of customer transections and activity?
Doss the Entity have a date quallty mansgement .
pw.nmhmwnhnoommmbrll Yes
Doess the Entity have processes In plleom rupond o
Request For Information (RFis) from other srtiies Ina | Yes
ey mugringee? —
] Does the Entity have processes In placa to send
Requests for information (RFis) to their customers ina | Yes
frman) i mmnm'-' S
- |80 Confirm that all responeas provided In: the above Ssofion Yos
|ats sapraaotiaten. of il e LE) Srcche =
o0 a ¥ N, clarify which questions the cifferenca/s miste to
and the branch/ss thet this applies to NA
" ¥ appropriate, provide any additional Information/oontext .
to the answers in this section.
N/A
9. PAYMENT TRANSPARENCY —
-] Doeas the Entity adhers io the Wolfsberg Group Payment Yos
. EMEDagecy SlandprdeT
[+ ] Doss the Entity have policies, procedurss and processes
to comply with and have controls In piace to ensure  *
DOINEABI0H willh -
Sla FATF Racammandabion 16 Ye
b | Local fieculations Yea
. a7 I " Act Lill of 2617 on the Prevention and CmenIIng'uf Money Laundaring snd Terrorist Financing;
Regulation (ELY) 2015/847 of the European Parllament and of the Ceuncll of 20 May 2015 on Infurrnlllm
sccampanying transfers of funcs snd repealing Raguiation (EC) No 178172008
93 TN, expan ]
WA
o Dosa tha Entity have contrals to support the inclualon of
required snd accuraie originator Information In groas Yea
|pordar paymen] meszsgss " - —
28 Doee the Entity heve contrals to aupport the inclusion of
. requirad bensficiary Information crose-border payment | Yes
LT
sa ' Y, doos the Entlty have propedures to Include
bamﬂcl-y address Including country In croas border |Yes
98 cmﬂ-mthmdlmmnmmawlnh-MSuﬂm Yo
|y represantgtive 2l ihe LE'S branches
I N, olarify which questions the difference/s nlth h
and the branch/ea that thie applies 0,
NA
97 |Weppropriate, provide any adaltional informationicontext
to the anewers in this saction. i

@ The Wolisberg mpﬁm
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Wolisbery Group Correspondant Ranking Dus Diligencs Quastionnalre (CBOD) V14

| 1] GTIONS

“TDoes the Entlty have a Sanctions Policy approved by
management regarding compliance with sanctions law
applicable to tha Entity, Including with respect ta lis
business conducted with, or through sccounts held st
foreipn financial Institutiona?

Doss the Entity have policies, procedures, or other
controls reasonably designed fo prevent the uss of
another entity's accounts or ssrvicas In a manner
causing the cther entity to violate sanctions prohibiions
applicable to the ather entity {including prohibitions within
|the other entity's local jurisdicion)?

Dose the Entity have policies, procedures or ather
controls reasonably designed fo prohibit and/or detect
actions teken to evade spplicable senctions prohibiions,
such as stripping, or the resubmiasion enclior masking, of
sanctions relevant information In croee border
transactions?

3

101

Doaes the Entty screen Its customers, Including benaficisl
ovmership Information collected by the Entity, during
onbalrdlnn and regularly thereafter againet Sanctions

You

hmmwuudbyhﬁtﬂlyfmnmﬂou
—Jacrgened

Bath Autornated and Manus!

If‘whmlhd' or 'both automated and manuar
e e

102 57

102 xfa

Are sl 8yv M of vancir-8ourced inoin used?.

andn-'-l:qug [

¥ ‘vendor-acurced too? or bath’ Belins,
what Is the name of the vendortool?

Sanction scresning for clisnt database: BAE System (Norkom) .

When did you Iast test the effectivaneas (of finding
frue marichea) and compietenssa {lack of missing
data) of the matehing configuration of the

AT

<1 your

L suloeered |ool? (H Tehac Smase scesl
| Doss tha Entity scresn ail sanctions relevant data,
Including at @ minimum, entity and location information,
mmhmmhmmmuﬂmm
LEGIEE

Yea

Jod

Withat @ the method yeed Lu.theFrlll'.'

Comblfgtion o @utovales and man =l

Douhmuhmadnmﬂlwmmwlm

Yes

puwmmowlnluramulmpbhdlhhrll
_I.Immm_ﬁ_u_m |G sanptions scrasning’?
summm.mnu-dwhmmm

SG

108a
[1o8b

HEYIp BormMng progpnane:
Consoldated Untted Nations Securlty Gouncll

| Sonctions Lial (UM
United Etsles Depariment of the Treasury's Office of

fEuman 10

Used for acreening cuttomers and beneficial owniers and for filkering transactional deta

Used for ecreening customers and beneficlal cwnars and for fitering transactional data

18¢c

Apeatn Control (OFAG)
Offica of Financlal Ssnctions implementation HMT
IQFSH

Usad for ecresning customers and beneficlal owners and for fikering transactiondl data

e g

Eutagaan Lvan Gomobdsted L=t (EU

Used ‘or socescing cuntomers afd baiel: il ervmors and for file:in ransactizosl um.:

0

Lined fof et peniiy cuBHmETs and bannﬂum aveners and for filterdng =unaaciichal deta

Lists rriavilsined b qitst G mamber couiires

108+

Wrh

Mo7a |

Qther (specify)

Japanses and local sanctions lsts.

| When regulatory authorttiss make updates to thelr

Sanctions list, how many business days before the sniity
updates thelr nﬂva manual and/or automated screening

Cusirrmer Dl‘h

|Fzme oy 1o Zbusiness days

Tranaacsani

Smma day 10 2 0usiness Says

Does the Entity have a phyaical presencs, ¢.g. branches,

subsidiariss, or representative offices looated in

counties/regicns against which UN, OFAC, OFSI, EU or

G7 member countriss have enacted comprahensive
uraidiction-based Ssnctions?

No

100

Confirm that all responase provided In the above Section

106

110

e Cprpae e of ot the LE's Coaghes
¥ N, clarify which questions the difference/s relate o
and the branch/es that thie applies 1.

¥ approprisia, provide any additonsl Informationicontext
to the snswers In this section.

N/A

N/A

© The Wallsbarg Geoup 2023
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11. TRAINING & EDUCATION

We ¥ Qroup

; Banking Dus Diigense Questionnairs (GADDQ) V14

111 Dou lhl Enlity provide mandetory training, which
t11a Idlrrﬂﬂealim and rep:rl.lnu of transections to Yea
ARG B R SIS,
1116 Examples of different farme of mongy laundering,
| ferrorist financing end sancione violations relevant forl\Yu
L e benes gl gethacts A sedvices gHarag
f111 [ ntemal policiaa for controling money lsundering, I‘Yu
Isrorl franeng ged pancions VIR |
M1d New lssuss that occur In the market, e.g. significent v
a— _..'m'a-llul.tu;h L i togilghiong
111e cordiet and Culure = ¥
i Fraud Yz
112 Is the above mercuicry tralning prowided ic - =
1128 Baars god Bonkr Committes Manage-ent Yas_
1128 1st Line of Defence : Yo
tide Znid Line of Tetance Yes
2l | 8rd Line of Defence Van
112e Third parties to which specific FGC activities have Not Applicable
PEEn coBoyoa 1
1121 __ Non-emii:ye: workers {condmciatsieanaullisnz] Yau
113 Does the Entily prwldeAML. CTF & Sanctions training |
that ls targeted to spacific roies, responalblliies and high
sk products, services #nd sctivites? Yea
114 Does the Entity prwldo cusiomised training for AML, Yes
CTF apg San
114 a2 [A4 hﬂwfr-q_" Is trainina dellveress Atinisdly
118 conﬁrmthllllmmupmddodlnhmsmﬂ Yes
Frerapmeantanye of B the LES Cranches
116a IF N, clarify which questions the differsnca’s rilhto
and the branch/es that this applles to. WA
118 Hmﬂm provide any addtional I'rforrnlﬂoniomhu
1o the anawera In thia section. NA

© The Woltaberg Group 2024
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Wollsberg Group Comespondent Puiln. Dus Dlligancs Questionnaire (CBDD Q) V1.4

12, QUALITY ASBURANCE /COMPLIANCE TESTING

@ The Wollsbam Group 2028

Page 13

n7 |Doss the Enity have a program wide risk basad Guallty
Assurance programme for financial crime (separste from |Yea
iriai =] Eﬁ!lﬂ E AL Panegon Y
118 Does the Enfity have a program wide risk bassd
Campllance Tealing process (ssparste fram the Yes
s '] il
119 i{:uuhﬂ' thiat i rEnponEEs prodvidged i M8 abode Secton Yos
Aie reprebitigve of 5l Rig LS5 Sranchss
1i0a I N, clarify which questions the differenca/s relats to
" and the branch/es that this applies to. WA
120 | W approprists, provide any sdditionel hh'mlﬂonmm
to the anawers In this section.
NA
13. ALDIT
121]1n addition to Inspections by the government
supsryisore/reguistors, does the Entity have an Intemal
sudh function, a testing function or other Independent Yos
third party, or both, that assesses FCC AML, CTF, ABC,
Fraud and Sanctions policies and practices on a regular
aamT :
122 How often is the Entity audtied on its AML, CTF, ABC,
Fraud and Sanclions pioaramme by the followng:
i) i Yoy
1820 -_|Extwrmai Thirg Party Yigry
123{ Doss the hhmd ludl h.nuﬂm or other Independent third
I g _—
1232 AM..CTF.ABG. FrludlndSlmtlml policy and Yeu
{Ereegies,
lath Erjerpmag Wioe Rigk Asspssmee) Yea
1¥Eg Sovemange Wem
1224d HYGE DOYEDHD amt undestying melfiodbioqi i
Ll s {h reping & Lt Managemen| Vg
taif Raporingfetncs & Mansgement information Yug
P cHaull Actheity Filng Vs
tZih Technoligy Tea
kT Traraackon Mordonng Yas
il [raencten Scresniing Nchugiing foe garston: o2
T Traviing & Educalior Y
123] Othar {specify)
NA
124| Are scverss findings from Intemat & extemal sudt
* |trecked 0 complstion and ssaessed for adequacy and | Yes
-
Confirm thet all responses provided In the above section |\,
¥ N, clartfy which questions the differanca/s relate 1o and
the branch/es that this appliea to,
N/A
¥ appropriate; provide any additonal information/context
to the answers in this section. ~ A

cBDDaviA




Wnllhm'ﬂnmcm Banking Dus Dilgenocs Questionnaire{CBDDQ) V14

[14. FraUD ] =]
127 Does the Entity have policies In place addressing fraud |y,
| I . E—
128 Does the Entity have a dedicated team responsible for Yoo
preunnsng & gemning fraucr
120 Ckans. tha Enfity nove real lime monilofng 1a delast Yes
Fraug?
130 Do the Entity’s procasses Inchude gathering sddiionsl | -
Information to support lts fraud controle, for example: P | Yea

address, GPS location, and/or device ID?

[17] |Confirm that ail responses provicied In the above section |,
1L W T TR R T —
1Ma If N, clarify which questions the cifferance/a relate to
ard the beenchvas thet thie applies o,
132 I Sppropriate, provile sy sdditional Information/comtext

o the answers In this section.

1 lon IET

WM Group Cofrespondent Banking Dus DEigance Questionnaire 2023 (CBODQ V1.4)

ration Ststement (To ba aigned by Global Head of Comespondant Banking or aquivalent pesition holder AND Gmp Mongy Laundaring Prevention Officer, Global Haad of Ant- Monq Laundering,
chH Compliance Offcer, Glcbal Head ul Financlal Crimes Compliance OR equivalent)

] OTP BANK = " {Finenclal Insfitution name) ls fully commitied fo the fight againet financal atme and makes
|avary efiort fo remain In full compliance with ol applicable financlal crime 'aws, reguletions and standards In all of the jurisdictions In which it doss business and hoids accourts.

The Financlal |mumumummpmu¢mmmmﬂmmmmummmmmmuwnmmmmmhmmeﬁmm
ochiigations.

mwlmthmmmdewMNWHMhmuww hes adopied/s commitiad fo adopting thees standands.

T Financlal Institution further cartiles R compliss with / s werking nwmmw&nmcmmammma'ndhwmmrmmPmdummﬂm
|pmhhhwmc5l?nowllbelthmmdwllhuwﬂmlmﬁmmhnmﬁmm

mnnmllmmulhlmwmmllnhwﬂunmaﬂmm

b Veronikm TG+ (ﬂmmucmmaunum-rmnnm carilly that | have resd end undersiood thin decleration, that the answers
mmnmhwmumcam-ammmwmmw and that | em suthorised ko execute this declaretion on behalf of the: Financial Insftution.

e ZoldQLIA= (MLRO or equivalent), ceriify that | have read and understood thia deciaration, that the answars provided [n this Woifsberg CBDDQ are
m.ndmhwhﬂ”umlrdl—l Linorisad to exacute this declaration on behai of the Finenclal Institufion.

{8 12-000C
LS

(.~

{Signature & Cate)

© Tha Waollabarg Group 2023 Page 14 CBDDQ V14



