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May contain secrets protected by the law 
 

 
 

File number: 23893-109/2025 

  
Contact:  
Subject: Termination of the audit procedure conducted 

at OTP Bank Plc. with the application of 
measures and fines  

 Resolution number: H-JÉ-III-B-133/2025 
 
 
Based on the findings of a comprehensive investigation conducted at OTP Bank Plc. (registered office: 1051 Budapest, Nádor utca 16., 
company registration number: 01-10-041585) (“the Bank”) performed by the National Bank of Hungary ex officio (registered office: 1054 
Budapest, Szabadság tér 8-9., establishment: 1122 Budapest, Krisztina krt.6.) (“MNB”), the MNB passes the following 
 
 

Resolution 
 
 

I. The MNB warns the Bank that in the course of its activities it must continuously: 
 

1. ensure the accuracy of the information contained in its documents - containing privileged information -  intended to 
inform clients; 

2. ensure that in every case of a transaction resulting in a switch between investments related to investment advice, a 
cost-benefit analysis - required by law - is prepared. 

 
II. The MNB calls on the Bank to continuously, but no later than 120 days from the receipt of this resolution, carry out its 

activities 
 
1. take all reasonable measures to prevent its employees from conducting relevant telephone conversations with 

customers in an unrecorded manner, in this context, develop a procedure and practice that ensures the continuous 
detection and investigation of relevant unrecorded communications with customers, and the sanctioning of revealed 
irregularities; 

2. ensure that a regular, but at least annual, review is conducted of the sub-custodian partner selected for the custody 
of clients' financial assets and the solutions applied by this organization in relation to the custody of financial assets, 
to this end, develop internal regulations and methodologies related to the review; 

3.  fulfill its transaction reporting and data provision obligations towards the MNB in accordance with the legal 
requirements in force at all times, furthermore, retroactively ensure that the reports objected to in points II.3. a) and 
b) of the justification for this decision are sent with content that complies with legal requirements. 

 
III.   Within the framework of extraordinary data provision, the MNB obliges the Bank to: 

 
1. with regard to point I.1., send the internal audit report (presenting in detail the reasons for the yield data discrepancies 

identified in accordance with point I.1 of the justification for this decision, affecting the period between June 16 and 
June 24, 2025)  - discussed by the board of directors and approved by the supervisory board –certifying the review of 
the scenario analysis process and methodology required by law with regard to the Key Information Document of the 
financial instrument named “………………………………...” (ISIN: …………………………………………………..) to the MNB within 90 
days of receipt of this resolution; 

2. submit to the MNB  
a) within 150 days of receipt of this decision in respect of the measure set out in point I.2; 
b) within 30 days of the expiry of the deadline for implementation set out therein in respect of the 

measures set out in point II.; 
the internal audit reports prepared on the monitoring of the compliance with the provisions of points I.2. and II., 
discussed by the board of directors and approved by the supervisory board, and the documents serving as their basis 
and supporting the compliance with the measures set out in points I.2. and II. of the operative part of this resolution. 

 
IV. The MNB obliges the Bank to pay a supervisory fine in the amount of HUF 5.000.000,- (i.e. five million Hungarian forints), 

due to the violation of the law referred to in point II.1 of the justification of this resolution. 
 
The Bank is obliged to publish the operative part of this resolution on its website within 15 days of its publication. 
 
MNB draws the Bank's attention to the fact that if it does not, or does not fully, or belatedly comply with this resolutions obligation, the 
MNB has the option of applying measures provided for by law, including the imposition of a supervisory fine. 
 
No procedural costs have incurred during the audit procedure. 
 
The imposed fine has to be paid to the account number 19017004-01678000-30900002 of the MNB within 30 days after the resolution 
becoming enforceable by indicating “supervisory fine” as a comment and the number of the resolution. In the absence of the voluntary 
payment of the fine, the rules of administrative enforcement are applied. In the event the deadline for the payment of the supervisory fine 
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is missed, default interest will be charged, the extent of which will be calculated at the rate of 365th of the double of the central bank rate 
in effect on the date of imposition after every calendar day following the date of imposition. The default interest has to be paid to the cited 
account of the MNB by indicating the number of the resolution and the comment “default interest”. The legally imposed and unpaid fine, as 
well as default interest charged due to the unpaid or delayed fine, will be collected by the state tax authority in the same way as taxes. 
 
No appeal can be made against the resolution, however the person whose right or legitimate interest is directly affected by the public 
administration activity, may, within 30 (thirty) days from the notification, file an administrative lawsuit against the decision with a letter of 
claim against the decision before the Budapest Capital Regional Court. 
 
The application shall be submitted to the MNB addressed to the Budapest-Capital Regional Court. (The assistance service of form’s 
submission: https://www.mnb.hu/felugyelet/engedelyezes-es-intezmenyfelugyeles/hatarozatok-es-vegzesek-keresese.).Legal 
representation is mandatory. 
 
The submission of the application has no suspensory effect on the entry into force of the decision, however, the person whose right or 
legitimate interest is violated by the administrative activity or the maintenance of the situation caused by it, can request immediate legal 
protection in order to eliminate the directly threatening disadvantage, to temporarily settle the disputed legal relationship, or to maintain 
the situation that gave rise to the legal dispute unchanged. 
 
The court will, as a general rule, decide the trial out of court. A hearing shall be held, if so requested in the application by the plaintiff. Failure 
to request a hearing cannot be justified. 
 
 
 
Dated: Budapest,  November, 2025 
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