AUTHORISATION

(for private individuals and companies) I, the undersigned (name of authoriser)

.................................................................. (name at birth: ........ccccceceeeeuenneeen; place and date of birth:
.................................... ; mother’s maiden name: .......ccccceevcvivveeceescese s, NUMber and type of
identification document: .......ccceeeeecienececnnn), TESIAING A* Lo
as representative of (name of COMPANY) ..o e (company
registration number/tax number: .........c.coeeervenenee. , registered office: ....cccoevveeveveceeee e, ) as

reported to OTP Bank Plc. **

hereby authorise

o1 o ; place and date of birth:.......ccccooveeiviceciine ; mother's mother’s maiden
NAME: et e ; number and type of identification document: .......cccooevvvrveciiiennnns )
residing at*** ..o e ,

to proceed in my name and on my behalf and represent me with full competence before OTP Bank
Plc. in the matter specified below (the following data are required: the accurate specification of the
complaint whose management is entrusted to the person authorised; and — as mandatory elements —
the number of the relevant account/deposit book/safe deposit box; and if possible, the contract
number/loan type/filing number and any other data that facilitates the identification of the
customer/transaction for the Bank)

Authoriser (signature of Authoriser as reported to OTP Bank Plc.)

*In the case of a foreign natural person, of the data specified the data that can be determined on the
basis of the identification document and the place of residence in Hungary (if any) must be recorded.

**To be completed only if representing a company.

*** |n case of a private individual authoriser, two witnesses (name, address) must be specified. The
form may only be used to submit complaints. OTP Bank Plc. may, by virtue of the characteristics of
the particular transaction and for the purpose of protecting customer rights and legitimate interests,
require the inclusion of additional substantive elements to be included in the authorisation, the
details of which are governed by the General Business Regulations.



