ANNOUNCEMENT

We hereby inform our Clients that OTP Bank Plc. has amended the Corporate Division
Business Regulations effective from 2 June 2025, and hereby publishes the consolidated
version of such amended Corporate Division Business Regulations.

A new Chapter Il “Providing remote customer service to medium and large corporate,
public service and municipality clients” has been inserted into the Business Regulations,
and the scope of data subjects and data processed have been amended and
supplemented in the Privacy Statement for the Customs Teller Desk Service document
attached as Sub-annex 03 of Annex 03.

Reasons for the amendment:
- providing remote customer service to medium and large corporate, public service and
municipality clients;
- e-mail address and the name of the company initiating the transaction have been added
to the list of processed data in the privacy statement related to the customs teller desk
service

Amendments are highlighted with italics and underline in the Business Regulations.

The amendments involve the following sections and annexes of the Business Requlations:

A new Chapter Il titled “Providing remote customer service to medium and large corporate,
public service and municipality clients” have been added to the Business Regulations. The
numbering of chapters changes with the addition of this new Chapter lll.

E-mail address and the name of the company initiating the transaction have been added to the
list of processed data in the Privacy Statement for the Customs Teller Desk Service document
attached as Sub-annex 03 of Annex 03 to the Business Regulations.

Effective date of the amendments of the Business Regulations: 2 June 2025

The Business Regulations and this Announcement are available on the website of OTP Bank
(https://www.otpbank.hu/portal/hu/Kondiciok/Vallalkozasok)
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